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Presenter
Presentation Notes
I have a book titled What’s your pronoun? beyond he & she...by Dennis Baron that I like to refer to, it is interesting when I speak about disciplines I always inform my audience I am not an English major nor was English my strongest course in school, however I find myself becoming quite familiar with parts of a speech, which is what pronouns has traditionally been known for.  For anyone interested in learning more about the history of pronouns as it applies to who we are I encourage you to read it, it provides of great in depth information that I find useful. 



Why is this important?

• Increase student success (retention and completion)
• Creating a culture of safe and inclusive environments for 

all students
• To become familiar with trans-inclusive language and 

appropriate comportment for all students
• Regulatory and compliance requirements 

Presenter
Presentation Notes
Because gender is so deeply woven into our upbringing and socialization, it is one of the most internally difficult aspects of our societal view to challenge. And because gendering (the social assignment or designation of a person’s gender, usually on the basis of perceived sex) is often a key aspect of our interactions—from the use of pronouns to the social scripts we’ve internalized—the way we think about gender is constantly on display through our words and actions. This leaves people we encounter vulnerable to our perspectives on gender. Pronouns are the words that we use to refer to a person in a place of their name. Pronouns are helpful linguistic tools, but they also are meaningful tools to communicate identities and experiences.



Presenter
Presentation Notes
Gender is a difficult subject to undertake, as you can see there are many factors to consider. I like to utilize the genderbread person from genderbreadperson.org. This is a friendly version to help understand the various factors while still being gender neutral when discussing the importance of gender pronouns. As you’ll see above, we have four elements. Before I break them down, I want to talk in generalities. First of all, if you noticed that the first three categories all pertain to gender while the fourth pertains to sexualityGender identity, gender expression, biological sex, and sexual orientation exist independent of one another.



Gender Identity
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Presentation Notes
Gender Identity is based upon who one thinks they are. It is based on how you think of yourself, about how you internally interpret the chemistry that is molded of you.Meaning- how do you feel you fit in with societal role of “woman” or “man” or if neither is what you feel you identify with. Then that is what is considered gender identity. Many have formed the gender identites by the age of 3 or 4, however formation of identity is affected by hormones and environment just as much as biological sex, many times individuals find themsleves not aligning with the gender that was assigned to them at birth. 



Gender Expression
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Presentation Notes
Gender Expression is all about how one demonstrates gender through the ways one acts, dresses, behaves and interacts- whether it is intentional or unintended. Gender expression is interpret-ed by others based on traditional norms (men wear pants and woman wear dresses). Gender Expression is something that can change from day to day, outfit to outfit and even events or various settings. Like gender identity there is a lot of room for flexibility, similar to gender expression can change as frequently without one even thinking about it. 



Biological Sex
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Presentation Notes
On the left you see the symbol that is what considered to represent a man and on the right is female; in the middle there is intersex which is a what an individual that may have both male and female characteristics.Biological sex refers to the objectively measurable organs, hormones, and chromosomes one possess. In society we look at the biological sex as being that females have certain reproductive and physical characteristics and males have different characteristics from a female, however an intersex can be any combination of physical characteristics. from a study that was conducted in 2019 1 in 1000 babies where born intersex. 



Sexual Orientation
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Presentation Notes
Sexual orientation is all about who you are physically, spiritually, and emotionally attracted to (here we’ve broken it out specifically into sexual and romantic attraction), and the labels tend to describe the relationships between your gender and the gender types you’re attracted to.  If one is a man and their attracted to women, their straight. If one is a man who is attracted to men and another gender, their bi- sexual. And ifone is a man who is attracted to men, their gay. These are the labels most of us know the most about. We hear the most about it, it’s salient in our lives, and we can best understand where we stand with it. Seems fairly simple, right?But there’s much more to attraction and sexuality. Some folks define and experience attraction without gender as a factor; they might identify as “pansexual.” If one has experience romantic attraction but not sexual, they might identify as asexual or “ace,” or, depending on the gender(s) their attracted to, hetero-, homo-, or panromantic. If one’s attracted to folks who are trans* or androgynous, they might identify as skoliosexual.Gender identity, gender expression, biological sex, and sexual orientation are independent of one another (i.e., they are not connected). People’s sexual orientation doesn’t determine their gender expression. And their gender expression isn’t determined by their gender identity. And their gender identity isn’t determined by their biological sex. And also, every other mismatch of A isn’t determined by B combination you can dream up from those inputs. Those things certainly affect one another (i.e., they are related to one another), but they do not determine one another.Therefore understanding pronouns and how to best utilize them with your students, colleagues or anyone you may come into contact with, 
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There are no “male/female” or “man/woman” pronouns. All pronouns can be used for any gender and are gender neutral.We also do not use “preferred pronouns” due to people generally not having a pronoun “preference” but simply having “pronouns.” Using “preferred” can accidentally insinuate that using the correct pronouns for someone is optional.There is no exhaustive list of pronouns, but most of us are likely already familiar with a few commonly used ones. Many people use one or a combination of the following pronouns: he, she, they, xe, ze, and more. Some people don’t use pronouns and prefer to be called by their name (example 5). Learning pronouns is essential to communicating respectfully with one another. 



No-binary Pronouns
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Presentation Notes
Pronouns are more than words used to communicate gender roles. It is very common to use in group settings as well, such as: ladies and gentlemans, guys, boys and girls. These phrases make assumptions about the group one is speaking to and fails to include no-binary people. This can easily be adjusted by using phrases, such as: guest, class, everyone, or even y’all, this allows for a more inclusive acknowledgment. Pronouns are also a part of identifying and communicating our cultural, linguistics and ethnic identities. For the Spanish language it is very gender specific o/a represent a specific gender identity. Currently you will find that the o/a are being replaced with an X to allow for inclusion with gender neutrality. This is important when creating a more equitable and inclusive space. 



Knowing when to use correct pronouns
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Presentation Notes
When communicating pronouns it is important to know about our identities and experiences, they are not inherently connected to any gender identity or expression. It is critical that you don’t make an assumption about what pronouns someone uses based upon your own perceptions of their appearance or gender expression. This is important when around others, one may use certain pronouns when they are around you or friends; but may use different pronouns with those they may not be out to, therefore it is important to ask questions and know when to use what pronouns with someone. Transgender and non-binary students face avariety of challenges in higher education tht prevent theme from fully thriving. Many transgedner people experience peer and family rejection, which can lead to financial, emotional, or social isolation. On college campuses, many report challenges accessing health services, student programs or living arrangements that are inclusive of their gender identity and expression. It is imperative that we all work to make campus safer and more inclusive for transgender and on-binary members of our community. This includes being respectful and thoughtful about how we use language, specifically as it relates to pronouns. 



Earlier fall 2019, during an LGBTQ 

town hall on CNN, Sen. Kamala D. 

Harris said her pronouns were 

“she” and “her.”

“Mine too,” said host Chris Cuomo.

The case stemmed from a 2018 
political philosophy class in which the 
professor, Nicholas Meriwether, 
called a trans woman “sir.” 
Meriwether said it happened 
accidentally, as no one informed him 
of the student’s preferred pronoun. 
After class, the student “demanded” 
to be called “Ms.,” like other female 
students, and threatened to have him 
fired if he didn’t, according to 
Meriwether’s lawsuit.
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Presentation Notes
Incorrectly referring to someone’s identity harms their sense of belonging, feeling or coherence in group settings and personal identity-development process. Sharing your pronouns and making an effort to use others’ correctly communicates values of respect and inclusion, all the bases of what Phoenix College’s core values are. In a society that frequently equates appearance with gender identity, it can be comforting for those who identify differently to push back against those assumptions, and it’s affirming to know that others are at least making an effort to do the same. Which is why it’s increasingly common, especially in spaces trying to demonstrate LGBTQ friendliness, to have people declare their pronouns upon introduction or in their email signatures.Anyone that has received an email from me may have noticed my pronouns include ella, to signify my bilingual pronoun. Understanding that this is no way to enfridge on anyone's belief system or freedom of expression and freedom of speech but to truly embrace equity and inclusion, In these contexts, there is no need to be cute or funny; don’t say your pronouns are “princess” and “in charge.” You may get a laugh, but is the cost — the alienation, discomfort or frustration of vulnerable people — worth it? A cisgender person who claims that their pronouns are “dance mom” and “brat” is suggesting that they are not interested in how fraught this matter can be for trans and non-binary people.Those of us who make a point of identifying our pronouns often want to make sure that others see us as we are. Having my gender interpreted incorrectly makes me feel panicky, like trying on a sweater that’s too tight around the neck in a crowded store. Others have said it makes them feel stigmatized, lonely, dysphoric, depressed or threatened. It’s not appropriate for people who aren’t in danger of being fired, evicted or even murdered for their gender identity to decide that pronouns are a joking matter.Taking pronouns seriously signals that you’ve thought about what trans and gender-nonconforming people face. That doesn’t automatically make you an ally, which requires much more work, and pronouns aren’t a magic key to unlocking someone’s gender: Plenty of non-binary people use “she/her” or “he/him” pronouns, for example, or they might not be ready to out themselves in mixed company. But it does mean you’re at least trying to demonstrate basic respect — just like calling someone by the correct name.I know that for people who are just learning about the practice, stating pronouns can feel a little intimidating. Some might get nervous about the possibility of offending someone or looking foolish, and may try to reclaim control over the situation by making a weird joke. 



What happens if I use the 
wrong pronouns?

• When someone shares their pronouns with you, actively listen to 

what they are. Try to repeat them in your brain in a way that you will 

remember.

• If you accidentally use the wrong pronouns when speaking about that 

person, calmly apologize, correct yourself, and continue speaking.

• Commit to doing better. On your own time, take time to reflect on why 

you made that mistake and think about how you can prevent yourself 

from making it again. This may even involve practicing using pronouns 

you are less familiar with so you can be more confident using them in 

a sentence. 
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Presentation Notes
Making a mistake may be a neutral part of this process, but it should not be used as justification to avoid the effort. If you make a mistake or use the wrong pronouns, quickly apologize and move on. While your intentions may be in the right place, a prolonged apology may draw more unwanted attention to the mistake and may put the person who has been harmed in the position to make you feel better. To be a learning college that is truly equitable, diverse and inclusive means being welcoming to all students and community members that interact with Phoenix College for any number of reasons. It’s okay! Everyone slips up from time to time. The best thing to do if you use the wrong pronoun for someone is to say something right away, like “Sorry, I meant (insert pronoun)”If you realize your mistake after the fact, apologize in private and move on.A lot of the time it can be tempting to go on and on about how bad you feel that you messed up or how hard it is for you to get it right. Please don’t! It is inappropriate and makes the person who was misgendered feel awkward and responsible for comforting you, which is absolutely not their job.Taking an active role in your classes, you may hear one of your students using the wrong pronoun for someone. In most cases, it is appropriate to gently correct them without further embarrassing the individual who has been misgendered. This means saying something like “Alex uses the pronoun she,” and then moving on. If other students or faculty are consistently using the wrong pronouns for someone, do not ignore it! It is important to let your student know that you are their ally.It may be appropriate to approach them and say something like “I noticed that you were getting referred to with the wrong pronoun earlier, and I know that that can be really hurtful. Would you be okay with me taking them aside and reminding them about your pronouns?” Follow up if necessary, but take your cues from the comfort level of your student. Your actions will be greatly appreciated.



Listen Deeply 

• Deep listening involves hearing more than the words of the speaker but taps into the deeper

meaning, unspoken needs, and feelings conveyed. It is something that is done with the heart 

as well as the mind. So, by my definition, deep listening begins with accurately perceiving what 

others are saying.
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Presentation Notes
Students are always experts in their own experience, identity, and language preferences. Listen carefully to the language that students use to describe themselves and their bodies and reflect those words back to them.Using a person's preferred name is validating and comforting, even more so when someone has recently experienced trauma and violence. Ask what the student would like to be called, and if appropriate (or in doubt), which pronoun they prefer. Following their lead will encourage their continued interaction with you and ultimately will result in better professional care.Transgender people are especially likely to pay increased attention to the language that you use as a way of assessing whether they are safe and will receive sensitive, culturally competent care. For example, if a transgender victim introduces himself as Gabriel, he will likely be paying attention to your comfort and willingness to call him Gabriel. Refer to transgender victims by their preferred names whenever possible. (In some cases, you may need to use a person's legal name. For example, the transgender person may not be out to loved ones who are present at the time.)



Respond Empathically

Empathy is the dynamic capacity that allows us to perceive what 

others feel, process information, and respond effectively.



Empathic Starters
• Is there anything you want to talk about?
• Are you ok? I noticed you’ve missed class a few times.
• I feel like something’s up. Can you share with me?
• It seems like something’s up. Do you want to talk about 

what’s going on?
• Whenever you’re ready to talk, I’m here to listen.
• I know life can be overwhelming at times, so if you need to 

talk, I’m here.
• Hey we haven’t talked in a while, how are you?



Empathic Responses
• I’m so glad you told me.
• I don’t know what to say, but I am here.
• What can I do to help you get through this?
• How can I support you?
• You’re not alone, I’m here for you.
• I may not be able to understand exactly how you feel, but I 

care and want to help. 



Where/How to Report
• Phoenix College Early Alert - If you observe a pattern of another's behavior 

that may endanger a student's success, we encourage you to speak with 
someone. 

• Phoenix College Incident/Conduct Reporting  - If someone is exhibiting 
disruptive behavior in or outside the classroom, alleged violation of the 
student conduct code, the Title IX or non-discrimination policies, you are 
encouraged to report the behavior or incident.  

• Public Safety Threat - If you feel someone is either an immediate threat to 
him or herself or to others, call Public Safety at 480-784-0911 (Off-Campus) 
or 4-0911 (On-Campus) or use an emergency call box located around 
campus grounds and an officer will be dispatched to assist. 

Speak Up

https://www.phoenixcollege.edu/employees/divisions/student-affairs/speakup


Spectrum of CARE
Reports

1. Student Code of Conduct (A.R. 2.5.2)

• Student Conduct Administrator – Cecilia Quiroz

2. Discrimination (A.R. 5.1.0) & Sexual Harassment (A.R. 2.4.4) 

• Title IX Coordinator – Heather Kruse

3. CARE / Early Alert 

• PC Counseling Department – Roberto Villegas-Gold

May require a referral to BAT (Behavioral Assessment Team) for risk/threat 
assessment and intervention.
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https://district.maricopa.edu/regulations/admin-regs/section-2/2-5
https://district.maricopa.edu/legal/student-faculty-resources/harassment/discrimination-complaint-procedures-students
https://district.maricopa.edu/regulations/admin-regs/section-2/2-4
https://employees.phoenixcollege.edu/divisions/care-early-alert


Title IX and Preventing Sexual 
Harassment
2020 Title IX Significant Regulatory Changes

“Sexual harassment” as defined includes:

(1) the conditioning of an aid, benefit or service of the institution on an 
individual’s participation in unwelcome sexual conduct (i.e., quid pro quo);

(2) unwelcome conduct determined by a reasonable person to be so 
severe, pervasive and objectively offensive that it effectively denies a 
person equal access to the institution’s education program or activity; and

(3) sexual assault, dating violence, domestic violence and stalking. 34 C.F.R. 
§ 106.30(a).

5.1.16 Title IX Sexual Harassment Policy

https://district.maricopa.edu/consumer-information/title-ix
https://district.maricopa.edu/regulations/admin-regs/section-5/5-1#16


Discrimination (A.R. 5.31.0) 
Discrimination Complaint Procedures for Students
This procedure provides a means for resolving complaints by students who believe they have been adversely 

affected by illegal or prohibited discrimination by the Maricopa County Community College District (MCCCD), 

a member college or center, or their students or employees.

Complaints may be brought under this procedure for discrimination based on race, color, religion, national 

origin, citizenship status (including document abuse), sex (including pregnancy and sexual harassment), sexual 

orientation, gender identity, age, veteran status, physical or mental disability, or genetic information. The 

entire college community should act promptly upon receipt of an allegation of conduct that might constitute 

discrimination. Any member of the college community should refer a person who might be a victim of such 

conduct to these procedures, as well as to the college officials responsible for conducting an investigation 

pursuant to these procedures.

Students who believe they are experiencing sexual harassment may submit a complaint under Sexual 

Harassment Policy for Students 2.4.4. If a student has been a victim of sexual assault, a complaint may also be 

filed with College Public Safety (CPS).

2.4.4

Sexual Harassment Policy for Students

Sexual Harassment Policy for Students (replaced with Adminstrative Regulations 5.1.16) Administrative Harassment 

Policy for Students (replaced with Administrative Regulation 5.1.16).gulation 2.4.4 is rescinded effective August 14, 

2020. 

https://district.maricopa.edu/legal/student-faculty-resources/harassment/discrimination-complaint-procedures-students
https://district.maricopa.edu/regulations/admin-regs/section-2/2-4
https://district.maricopa.edu/regulations/admin-regs/section-5/5-1#16


Code of Conduct Violations
2.5.2 Student Conduct Code includes, but is not limited to:

• Acts of dishonesty
• Obstruction of teaching or college activities
• Physical abuse, verbal abuse, threats, intimidation, harassment or disruptive behavior
• Attempted or actual theft 
• Failure to comply with direction of college officials
• Violation of any college or District policy, rule or regulation 
• Use, possession, manufacturing or distribution of illegal or other controlled substances 
• Illegal use, possession, manufacturing or distribution of alcoholic beverages or public 

intoxication
• Illegal or unauthorized possession of firearms, explosives, other weapons, or dangerous 

chemicals on college premises
• Participation in a demonstration, riot or activity that disrupts the normal operations of the 

college 
• Obstruction of the free flow of pedestrian or vehicular traffic on college premises
• Conduct that is disorderly, lewd or indecent; breach of the peace
• Sexual Misconduct (not covered by the new Title IX/Sexual Harassment policy)

https://district.maricopa.edu/regulations/admin-regs/section-2/2-5


Sexual misconduct, including but not limited to:

• The use or display in the classroom, including electronic, of 
pornographic or sexually harassing materials such as posters, 
photos, cartoons or graffiti without pedagogical  justification.

• Explicit sexual comments by one or more students about another 
student, or circulating drawings or other images depicting a 
student in a sexual manner.

• Unwelcome sexual advances, repeated propositions or requests for 
a sexual relationship to an individual who has previously indicated 
that such conduct is unwelcome, or sexual gestures, noises, remarks, 
jokes, questions, or comments by a student about another student’s 
sexuality or sexual experience.

Sexual Misconduct 
(2.5.2 Code of Conduct) 

Presenter
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https://district.maricopa.edu/regulations/admin-regs/section-2/2-5


Sexual Misconduct (2.5.2 Code 
of Conduct) 

• Harassment based on sex, pregnancy, gender identity, gender expression, 
or sexual orientation that creates a hostile environment. A hostile 
environment exists when the conduct is sufficiently severe, persistent, or 
pervasive that it unreasonably interferes with, limits, or deprives an 
individual from participating in or benefiting from the District’s education 
programs and/or activities. The existence of a hostile environment is to be 
judged both objectively (meaning a reasonable person would find the 
environment hostile) and subjectively (meaning the impacted individual 
felt the environment was hostile).

• Sexual Exploitation
• Taking non-consensual or abusive sexual advantage of another for 

anyone’s advantage or benefit other than the person being exploited. 
Examples of behavior that could rise to the level of Sexual Exploitation 
include:

• Recruiting, harboring, transporting, providing, or obtaining another person 
for the purpose of sexual exploitation;



Resources 

• Straight for Equality
https://www.straightforequality.org/transresources

• National Gay & Lesbian Task Force
www.thetaskforce.org 

• Trans Student Educational Resources
https://transstudent.org/

• Transgender Resources
https://www.glaad.org/transgender/resources

• Pronouns Matter
https://www.mypronouns.org/

https://www.straightforequality.org/transresources
http://www.thetaskforce.org/
https://transstudent.org/
https://www.glaad.org/transgender/resources
https://www.mypronouns.org/


Creating a Culture of Care and 
Compliance 

Questions

What’s your pronoun? feedback
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https://docs.google.com/forms/d/1K1vRAzAQ8KiN3WW-7Z_Sy8NbMnEfM1dKEqUzduh9x6Q/edit
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